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Counsellor/Client agreement 
Couples 

The aim of this agreement is to ensure the therapeutic relationship between the client and the counsellor 
is conducted in a professional manner; is safe, confidential and beneficial to the client, and the counsellor 
helps the client through the process without judgement or telling them what to do. 

Confidentiality 

All counselling sessions will be carried out in confidence and this confidence will be maintained and 
applied to all information in accordance with the NECS privacy policy which will be sent to you separately. 

Exceptions to confidentiality: 

 If the client has given consent for confidentiality to be broken 
 If details are disclosed that are of a serious nature regarding a criminal act, terrorism or an illegal 

act 
 If there is a possibility of harm to self or others 
 If a child is in danger, neglected or abused 

 
In such instances counsellors have a duty of care to report information and/or seek further advice. 

Non face to face sessions 

We can provide counselling for couples via Zoom or telephone with the following stipulations 
 

 The sessions are not permitted to be recorded by either the counsellor or the client 
 If the couple are in the same house they must not be present in the room if an individual session is 

taking place 

 Appointments will only be made this way if we have separate contact details for both parties 
 
Domestic abuse 

All counsellors in NECS follow our domestic abuse policy which is available to clients on request.  The 
main principles of this policy are: 

Domestic Abuse is any incident of pattern of incidents of controlling, coercive or threatening behaviour, 
violence or abuse between those aged 16 or over who are or have been intimate partners or family 
members regardless of gender or sexuality.  This can encompass, but is not limited to the following types 
of abuse: 

 Psychological 

 Physical 

 Sexual 

 Financial 

 Emotional 

Controlling behaviour is: a range of acts designed to make a person subordinate and/or dependent by 
isolating them from sources of support, exploiting their resources and capacities for personal gain, 
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depriving them of the means needed for independence, resistance and escape and regulating their 
everyday behaviour. 

Coercive behaviour is: an act or pattern of acts of assault, threats, humiliation and intimidation or other 
abuse that is used to harm, punish or frighten their victim. 

“Controlling or coercive behaviour does not relate to a single incident, it is a purposeful pattern of 
behaviour which takes place over time in order for one individual to exert power, control or coercion 
over another. 

The types of behaviour associated with coercion or control are: 

 Isolating a person from their friends and family 

 Depriving them of their basic needs 

 Monitoring their time 

 Monitoring a person via online communication tools or using spyware 

 Taking control over aspects of their everyday life, such as where they can go, who they can see, 
what to wear and when they can sleep 

 Depriving them of access to support services, such as specialist support or medical services 

 Repeatedly putting them down such as telling them they are worthless 

 Enforcing rules and activity which humiliate, degrade or dehumanise the victim 

 Forcing the victim to take part in criminal activity such as shoplifting, neglect or abuse of children to 
encourage self-blame and prevent disclosure to authorities 

 Financial abuse including control of finances, such as only allowing a person a punitive allowance 

 Threats to hurt or kill 

 Threats to a child 

 Threats to reveal or publish private information (e.g. threating to “out” someone) 

 Assault 

 Criminal damage (such as destruction to household goods) 

 Rape 

 Preventing a person from having access to transport or from working” 

Source: Home Office 2015 

This definition also includes so called ‘honour’ based violence, female genital mutilation (FGM) and forced 
marriage, and is clear that victims are not confined to one gender or ethnic group. 

Source www.homeoffice.gov.uk/medica-centre/news/domestic-violence-definition#main-content 
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NECS approach is based on developing an understanding of domestic abuse which can occur in any adult 
couple relationship, heterosexual, gay, bisexual, lesbian or transgender. It occurs worldwide irrespective 
of gender, age, social, cultural or educational background.  This includes an understanding of the different 
impact and meaning of male and female violence, but goes beyond simplistic ideas of male entitlement 
and female victimisation. 

NECS primary focus is safety for partners and their children. 

All situations involving domestic abuse need to be assessed on a case by case basis so that an in depth 
understanding can be gained of the abuse dynamics.  This is extremely important as situations can be 
more complex than they first appear.  The in depth assessment will enable safe and appropriate action to 
be taken, which may involve referral to other sources of support before or instead of counselling. 

NECS policy is based on the fact that domestic abuse is illegal, and also on an ethical stance, that 
violence and abuse by one partner to another is unacceptable. 

Counselling appointments: 
 

 NECS have found that a minimum of 6 weekly sessions are usually required before evaluating the 
effectiveness of counselling 

 If both counsellor and client collaboratively agree that more sessions are necessary, they verbally 
contract more sessions 

 Wherever possible these will take place on the same day and time each week, however client’s 
work and other commitments will be taken into account and times will be agreed between client 
and counsellor 

 NECS runs a strict appointment schedule.  It is important that you attend on time as sessions 
cannot run over.  Each session will last approximately 50 minutes 

 Progress will be reviewed regularly 

Contact between sessions: 

 If an instance arises where you need to contact your counsellor, please call the office on 0191 
4661314 and we will arrange to get a message to your counsellor.   

o This counselling service is not a crisis or emergency service and the telephone will only be 
answered during our normal opening hours of 9am to 5pm Monday to Friday 

 If a counsellor and client see each other outside of the counselling setting the counsellor will not 
acknowledge the client first 

Cancelling or missing appointments: 

 Should there be a need to cancel an appointment, by the client or the counsellor, where possible at 
least 24 hours’ notice should be given 

 If a client fails to keep an appointment and has not advised their counsellor, this will be classed as 
a DNA (did not attend) and the client will be charged for the missed session 

Clinical supervision: 

NECS is a member of the BACP (British Association of Counselling and Psychotherapy) and our 
counsellors are either affiliated members of the BACP or another Affiliated Professional body and they 
adhere to their Ethical Framework for Counselling and Psychotherapy.  This requires that they have 
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clinical supervision every month with a qualified senior practitioner and ensures our services are 
professional, safe and conducted in the best interests of all of our clients.  Counsellors will discuss their 
clinical practice and case load anonymously to maintain client confidentiality. 

 Client & Counsellor Relationship – Rights and Responsibilities: 

 Clients and counsellors will be treated with respect and without discrimination at all times 
 Clients must take responsibility for their own attendance and can end counselling at any time 
 Clients must not attend sessions when under the influence of drugs and/or alcohol.   

o Doing so will mean that the session will not go ahead 
 The counselling relationship is not a friendship.  No personal contact outside of the counselling 

process is appropriate even after counselling has ended 

Session Fees and payment: 

 All sessions are subject to the financial agreement sent to every client prior to their first 
appointment 

 Appointments not paid for by the specified time will be removed from the diary and will not take 
place 

The consent to abide by this agreement is required at beginning of the assessment appointment. 

 

My signature shows my acceptance of this contract 

 

Client 1 
 

Client 2 

Name 
 

 Name  

 
Signature 
 

  
Signature 

 

    
 
 
Counsellor name 
 

  
 
Counsellor 
Signature 
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